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Letter from the
Chairperson
Recent reports from Stats SA show that acute
malnutrition rates have increased around the
country. In particular there are high levels of
stunting (or being short for your age), which
stubbornly refuse to come down. 25% of
South Africa’s children are stunted, indicating
chronic malnutrition. As physical growth and
cognitive development are intertwined, a
child’s height at 2 years of age is a strong
predictor of their adult economic potential.
For South Africa, this is a disaster: a quarter of
our children will not be able to fulfil their
potential to become fully economically active
citizens.
Philani continues to respond to this challenge,
to put children on a different trajectory to
reach their full potential. Ongoing
randomised control trials show the efficacy of
our Mentor Mother programme. HIV positive
mothers supported by
Philani mentor
mothers are more likely to stay on treatment,

use condoms, get preventative treatment for
their babies, and have their babies tested.
Their children are significantly less likely to be
stunted than children not visited by Philani. At
18 months, infants are more likely to have a
healthy weight and height for age, compared
to those not visited by Philani. This protective
effect continues to age 6 years, where
children visited by a mentor mother are 1,5
times less likely to be underweight for age.
Mentor mothers are also able to reduce
problematic drinking in mothers by 30% over
5 years.

“We can say with confidence that we
have a model that works.”
The mentor mother intervention also has
impressive impacts on mothers at risk of
having depression. Children of mothers who
are at risk of depression have significantly
improved height and cognitive scores,
compared to their counterparts who do not
receive the intervention. Stated differently, a
mother who is at risk of depression but is
supported by a mentor mother, develops

better coping skills and is able to achieve
better outcomes for her children.

We can say with confidence that we have a
model that works.
Over the last year, Philani has continued to
foster partnerships to extend the reach of
well-trained community health workers.
Together with the Department of Health and
other NPOs, we have trained a significant
number of community health workers, both
in the Eastern and Western Cape. We
continue to support our partners in the
Eastern Cape, Swaziland and Ethiopia. We are
also looking forward to participating in new
initiatives, such as setting up a new Mentor
Mother programme in Cairo; the Zero
Stunting Initiative and the Alcohol Harms
Reduction project, in partnership with our
funders.

Prof Annette Seegers| Chairperson

Activities and
Highlights of 2017
2017 has been a year of new developments at
Philani as well as the consolidation and
expansion of ongoing programmes.
Mentor Mother (MM) programme
By the end of 2017 the MM programme had
expanded to a total of 210 mentor mothers
each working in their own geographical areas
consisting of 250-500 households in the
Eastern and Western Cape (EC, WC.) They
have, together with 24 supervisors, visited
and supported thousands of mothers,
children and families throughout the year.

programmes in Swaziland, Ethiopia and to
Enable in the EC.
Over the past year all our MMs received
additional training in Early Childhood
Development (ECD) and Mental Health in the
form of Wordworks “Every Word Counts”
programme, and the “Skills to Care” mental
health sessions. All WC and EC MMs have
now also been trained in home-based care to
be able to deliver comprehensive health
services to their communities.
Philani has continued to work in partnership
with WC Department of Health (DoH) on the
Catch & Match pilot, and its follow up
programme ‘Catch Care Cure’, in developing
and implementing the mHealth app.

New Preschools for EC

representative Mr Makalima and Philani
senior staff in Dec 2017. Mr Makalima was
invited to be the guest and motivational
speaker at the end of the year function in
Eastern Cape. A sixth school will be
completed in 2018 in the Eastern Cape.
Expansion
Philani staff visited Namibia and Egypt during
2017 with a view to expand the MM
programme. Philani received visitors back
from these countries to study the Philani MM
model in Khayelitsha. The process of setting
up a MM programme in Egypt in partnership
with Church of Sweden has started. Philani
management met with the organization
Yennenga, operating in Bukino Faso, and their
staff have also visited Philani to learn about
the MM programme.

Training
The Training Unit has trained a total of 274
Community Health Workers (CHW) and MM
candidates during 2017 most of them from
other NGOs and from the DoH in the EC and
WC. Philani did technical support visits to MM

During 2017 Philani completed the building of
5 permanent preschools, one of them in
Crossroads WC and 4 in the OR Tambo district
EC. This was achieved with Lottery funding,
and the schools were handed over to the
community in the presence of the Lottery

Negotiations have taken place between
Philani and Church of Sweden in the past
year about the possibility of starting MM
programmes among the large immigrant
population in Sweden.

Activities and
Highlights of 2017
(cont.)
Research
In 2017 UCLA was granted funding from NIH
to partner with Philani, Zithulele Hospital and
Stellenbosch University to investigate the
impact of infield supervision of CHWs on the
health outcomes of their clients. An
experienced research team is running this
research programme, as well as the
continuation of the ZIBFUS and Zimba
research projects from the Zithulele Training
and Research centre in Zithulele.
Alcohol Harm Reduction
To respond to the increasing alcohol abuse by
young women in our target communities and
the devastating effect of this on children,
Philani started planning an alcohol harms
reduction pilot in 2017 within the MM
programme, in partnership with DGMT. We

hope to continue this pilot in 2018.
Zero Stunting Campaign
Philani was invited to participate in the
national Zero Stunting Campaign, in
partnership with DGMT and this programme
is ongoing in 2018.

Care Outreach Team Training Framework
entitled “Training of Community Health
Workers and their Supervisors - Where are
we? What is the way forward?”.
Three ‘Philani women’ are featured in the
book “200 Women Who Will Change the Way
You See the World” published by the renown
Australian publishing house PQ Blackwell.

Funding
New funding partners during the reporting
period are Pepfar (training DoH CHWs in the
EC), Lottery (funding 6 preschools) and UCLA
(funding the new study on the role of
supervision
and
support
in
CHW
programmes).
Many constructive meetings have been held
with OR Tambo District Management planning
training of CHWs and research cooperation.
In December 2017 Philani’s Senior
Programme Manager, Nokwanele Mbewu,
was invited by the National Department of
Health to participate in a round table
discussion on the Ward Based Primary Health

Dr Ingrid le Roux| Director

The Mentor
Mother
Programme
During the course of 2017, approximately 10
000 families have been reached by 210
mentor mothers in the Eastern and Western
Cape. These mentor mothers continue to
make a positive difference in the lives of
mothers and children providing caring and
supportive community-based services. They
are equipped to provide comprehensive care
for families, including care for pregnant
mothers, children, people with chronic
diseases (home based care and adherence
support), people with mental illness, and to
stimulate early childhood development in the
home.
The WC team of 160 mentor mothers, is
supported by 10 supervisors and 2 nursing
sisters. They visit families in Khayelitsha,
Delft, Mfuleni, Crossroads and Philippi. Two
previous mentor mothers completed their

enrolled nurse training and have been hired
as supervisors. It is wonderful to have leaders
emerging from our mentor mothers, who can
strengthen our supervisory team as well as
the intervention in the field.
Sr Sapula supports the Crossroads and
Philippi teams, providing valuable medical
assistance. Sr Jwambi oversees the running of
98 ARV clubs, each supporting 30 clients. This
initiative gives support to clients, allows them
to access their medication easily, and has also
substantially reduced the number of clients
waiting in the clinics.
We also continue to run Chronic Disease
Lifestyle groups, increasing the number of
facilitators to 10 in 2017. TB/HIV Care handed
over the care of TB clients in Site C, as part of
the move for one NPO to provide
comprehensive services in an area.

“It is wonderful to have leaders
emerging from our mentor mothers,
who can strengthen our supervisory
team.”

In-service training continues for early
childhood development with ‘Every Word
Counts’; and mental health with the ‘Skills to
Care’ programme.
Every month all our mentor mothers gather
for a day of debriefing and training. Mentor
mothers are in charge of these days, and plan
and run the meeting. A highlight of the year
was the celebration of Heritage Day, when
the mentor mothers dressed in colourful
traditional outfits. Our supervisors also
received a team building session and went on
an outing to provide some time for reflection
and renewal.
Our mentor mother programme continues to
grow with our partners in the Eastern Cape,
Swaziland and Ethiopia. During 2017 visits
were made to Namibia and Egypt, to share
the mentor mother model. We in turn hosted
visitors from Namibia, Egypt and Burkino
Faso and are excited with the possibility of
expansion to these countries. In Cape Town,
our partnership with the Department of
Health has enabled us to train other NPO’s in
the mentor mother model.

The Mentor
Mother
Programme ( c o n t . )

Ongoing studies show that the communities
served by our mentor mothers have improved
health outcomes. That is precisely where we
strive to be – where we can have a positive
impact on the health of our clients, and
particularly to enable children to reach their
full potential.

We have hosted visitors from the Department
of Health, including the WC Head of
Department,
Dr
Beth
Engelbrecht;
Department of Treasury; the Head of UNICEF;
the Head of Tutuwa Foundation; and a
Community Orientated Primary Care task
team from UCT and SU. We are proud that
our model is seen as a model of best practice.

“The mentor mother job is a selfrewarding job. Mentor mothers are a
skillful cadre, full of wisdom and
strength, who empower the
communities they serve. ”

During 2017 we have also strengthened
partnerships with our funders and are
participating in the Zero Stunting Initiative
and Alcohol Harms Reduction project with DG
Murray Trust. We are very grateful for the
continued support of all our funders.

The mentor mother job is a self-rewarding
job. Mentor mothers are a skillful cadre, full
of wisdom and strength, who empower the
communities they serve.

Nokwanele Mbewu
Senior Programme Manager
Nomzamo Matodlana
Programme Manager

Integrated
Nutrition
Programme
Nutrition Clinics
Philani’s Integrated Nutrition Programme
supports pregnant and lactating women as
well as children under the age of five years.
We aim to provide children with the
necessary nutritional support to ensure
optimal growth and development at this
critical stage in the lifecycle. Five nutrition
clinics are located across two metropolitan
substructures within Cape Town. These clinics
are run weekly where children receive both
medical and nutritional care.
At every visit, children are weighed and
measured to monitor progress. Caregivers are
also provided with nutrition education and
counselling to ensure that their children are
fed optimally at home.

In 2017, we had a total of 375 clients on the
programme. We also had an overall
improvement/rehabilitation rate of 63%.
Breastfeeding Programme
Philani’s
trained
Breastfeeding
Peer
Counsellors (BFPC) continue to promote
breastfeeding by providing valuable support
to antenatal and postnatal mothers within
Khayelitsha. Based at three clinics/day
hospitals in the area, these ladies ensure that
expectant mothers receive information on the
importance of breastfeeding through group
talks and support groups. They also assist
postnatal mothers with early initiation of
breastfeeding and ensure that any mother
requiring additional support or information is
counselled one-on-one.

“We aim to provide children with the
necessary nutritional support to
ensure optimal growth and
development at this critical stage in
the lifecycle.”

In 2017, more than 1 000 group sessions
were held with almost 25 000 mothers in
attendance. More than 2 000 mothers
received an individual counselling session
with a BFPC and 1 700 new mothers were
offered postnatal assistance. Our BFPC’s
should be commended for ensuring that 98%
of postnatal mothers assisted are exclusively
breastfeeding their infants when discharged
from the facilities.

Stacy-Leigh Strydom | Dietitian

The Educare
Programme
The Educare Programme strengthened
support for the teachers in 2017, to enable
them to focus their energies on providing a
safe, stimulating and nurturing environment
for the children. This was done through
employing more support staff and
encouraging all educare staff to attend
development training.
We appointed 2 assistants for the
Development Centre to support the teachers
in the grade R and pre-grade R classes,
namely: Ntombekhaya Zothe and Zandile
Desemela. This year the Marimba classes
were also extended to the teachers, with a
monthly session with Eric, the Marimba
teacher. This culminated with a short
Marimba presentation at one of the staff
breakfast meetings.
The cooks from all our centres received
training from our in-house Dietitian;

receiving a refresher on the nutritional value
and correct way of preparing the food for the
children. This workshop made the cooks
realise the value that they too add to the
educare programme.

“We are happy to report that the
number of children increased to 290
this year and we maintained the 11
classes across the 6 centres”
Four of our teachers got an opportunity to
attend the training for the National
Curriculum Framework (NCF). The NCF is the
new Early Childhood Development curriculum
that the government is phasing in. Our pregrade R and grade R teachers, Lerato Nkopane
and Lindiwe Bomvana also continued to
benefit from training offered by the Western
Cape Education Department.
The Educare programme boasts a staff
compliment of 24 people, including: teachers,
cooks, assistant teachers, support staff (parttime cooks) and a coordinator. We are happy
to report that the number of children

children increased to 290 this year and we
maintained the 11 classes across the 6
centres.
At the end of the year, 42 Grade R learners
graduated. This graduation was well attended
by proud parents and family members. We
are also delighted that every child received a
Christmas shoe-box gift that put a smile on
every child’s face.
On behalf of the Educare team, I would like
to thank everyone who has continued to
support the Educare Programme. The
Rondebosch Church for their sponsorship of
tuition fees for 30 children, Herman
Hallonsten for sponsoring the Marimba
classes, The Department of Social
Development, The Western Cape Education
Department and the Philani Fund USA.
I would also like to extend a warm thank you
to all who made the Christmas shoe-box
campaign a success, especially Bookdash for
their contribution of 300 books.

Cindy Mkaza Siboto| Educare Co-ordinator

Every Word
Counts

Western Cape and 67 in Eastern Cape. The
Eastern Cape training included the mentor
mothers in Coffee-Bay, Zithulele and the
playgroup teachers.

Philani has partnered with Wordworks to
deliver the ‘Every Word Counts’ Programme.
Wordworks is a non-profit organisation that
focuses on early language and literacy
development in children. The ‘Every Word
Counts’ Programme provides tools for families
to promote early learning of 0 to 6-year- old
children in the home.

The 8 Senior Mentor Mothers that have
assisted to deliver the trainings are:

“The ‘Every Word Counts’
Programme has offered great value
to all those that have attended the
training. ”
This partnership has enabled 8 Senior Mentor
Mothers and Cindy Mkaza-Siboto, the former
Educare Coordinator, to attended training for
the delivery of the ‘Every Word Counts’
Programme. In turn, the 8 Senior Mentor
Mothers and Mrs Mkaza-Siboto have gone on
to train 101 Philani mentor mothers; 34 in

•
•
•
•
•
•
•
•

Thobisa Damfane
Nomvuyiso Mancanca
Nyameka Magida
Neliswa Wani
Nomalizo Dyumela
Nongezile Sinkila
Funeka Xalisa
Liziwe Mtyana.

The ‘Every Word Counts’ Programme has
offered great value to all those that have
attended the training. It has provided new
ways and strengthened old ways of rearing
and interacting with children while promoting
language development.

Cindy Mkaza Siboto| Educare Co-ordinator

Income Generation
Programme

•
•

program.
Upgrade facilities and systems.
Make Philani and the shop more of a
tourist destination to increase the sale of
products.

Introduction
The
employment
program
promotes
economic independence and helps families to
live with dignity, by creating opportunities for
vulnerable women to be able to generate
income for themselves. This is achieved by
building skills for the creation of quality
products for sale.
Objectives
•

•
•

Provide women with tools, materials and
skills to create products for order and sale
in the Philani shop enabling them to earn
an income and continuously increase that
income.
Recruit and train women from the
community to maintain numbers of
women attending the programme.
Partner with other organizations to
improve the skills of the women on the

During the reporting year, the program netted
R 875 675 of which R 661 283 was through
shop sales and R 214 392 from orders
received. We aimed to achieve an income of R
1.5 million rand but were not able to achieve
our target due to reasons beyond our control.
Printing products remain the most popular by
demand.
Refresher training was conducted for both
printing and weaving to improve product
quality. Six new printing designs were
created, and they are selling well in the shop.

“We also urge the Mentor Mothers
to keep identifying needy mothers for
the employment project”
Some of our mothers have left, due to job
offers, and others have been given an

opportunity by an artist who once trained
them at Philani. There are currently 33
mothers involved in the project, 19 based at
the Development Centre and 14 at Philani’s
outlying centres. We have enough
storerooms for both stock and raw materials.
Management is working on the upgrading of
the shop payment system. We also urge the
Mentor mothers to keep identifying needy
mothers for the employment project because
we need to keep increasing our numbers.
Most of our visitors are very impressed by
our coffee shop facility and enjoy the
showing of the Philani videos.

Ronika Mutema| Shop Administrator

The Training
Unit
2017 was a very busy and productive year for
the training unit. Philani mentor mothers, as
well as Community Health Workers (CHWs)
from partner organizations were trained and
updated. Our continued partnership with the
Department of Health gave us the
opportunity to train partner organisations in
the comprehensive package of communitybased care.
Philani Training
We trained 61 new recruits in the Eastern
Cape (EC) and 61 in the Western Cape (WC) in
2017. We provided refresher training for 126
mentor mothers and supervisors; and
supervisor training for 24 Philani supervisors
from the EC and WC.
Partners
We continue to support and strengthen our

partners and trained 31 new Enable CHWs
(One to One Children’s Fund) and 4
supervisors. Refresher training was done for
45 CHWs from Afrika Tikkun, Masincedane
and TB/HIV Care in Cape Town, and in
Swaziland with our partner organisation,
Siphilile.

“We are excited to share our Mentor
Mother Model with our partners, and
to see the positive impact this has on
South Africa’s mothers and children.”
Department of Health
We received a second round of funding from
Tirelo Bosha, through the Department of
Health, to train a large group of CHWs for the
Catch Care Cure project. A total of 130 CHWs
and 13 supervisors from Caring Network and
Masincedane received an initial 3-week
training, and further training will continue in
2018. These CHWs are part of the
Department’s Community Orientated Primary
Care (COPC) initiative that is being piloted in
the Western Cape.

Nine Community Based Services managers
from the WC DoH were trained in the Philani
Mentor
Mother
Model
and
the
implementation of the Catch and Match
model. The DoH will continue to implement
this model as the pilot phase has come to an
end. Philani also provided ad hoc training to
33 staff from Arisen Women on community
mapping and demarcation.
We are excited to share our Mentor Mother
Model with our partners, and to see the
positive impact this has on South Africa’s
mothers and children. We look forward to
continuing this work in 2018.

Justine Geiger| Training Unit Manager

From ‘Catch and
Match’ to
‘Catch Care Cure’

‘Community Orientated Primary Care’ (COPC)
in 2 new sites in the Western Cape – in
Nomzamo with Masincedane, and Bishop
Lavis with The Caring Network. The Catch and
Match model and the Catch Care Cure model,
form part of the vision of providing COPC.

The Catch and Match pilot site in Khayelitsha
continues, with 10 mentor mothers
implementing the comprehensive homebased services and using the mobile health
application. The app is a client management
tool which assists the MM in screening and
following-up her clients and making referrals.
Household surveys are also completed
electronically.
A second round of funding was approved by
Tirelo Bosha in 2017, for expansion of the
Catch and Match model. Philani was selected
by the Department of Health to be the
implementing partner. This second phase of
Catch and Match is called Catch Care Cure,
and has an additional emphasis on TB
screening, referral and treatment.

‘Catch Care Cure’ aims to follow every
patient’s journey from screening to care, and
where relevant, to cure. The mHealth system
will be further developed to link clinicians and
other frontline health care workers in the
clinics, who are responsible for diagnosing
and treating TB, with CHWs in the field. The
Provincial Health Data Centre has developed a
‘single patient viewer’ for clinicians, which
pulls together all health information from the
clinics and hospitals, laboratories, and for the
first time from the CHWs in the field. A bidirectional referral system is under
development between the CHWs and the
facilities. This will enable the facilities to
request follow-up of clients by CHWs, as well
as recall clients who have been lost to followup.

The WC Department of Health is piloting

This project has undergone a massive

“This second phase of Catch and
Match is called Catch Care Cure, and
has an additional emphasis on TB
screening, referral and treatment.”
expansion from 30 to 160 CHWs. It Is exciting
to be involved in the ongoing development,
as well as challenging to try and ensure that
the comprehensive model of care is adopted
by the partner organisations. The model of
home based care, facilitated by the mHealth
tool, will be a success if it enables CHWs to
provide a quality service to clients in the
home.

Dr Claudine Bill| CCC coordinator

Tambo District Health Management Team,
and the clinical staff at Zithulele hospital. He
has also presented some of the data at the
2017 Rural Health Conference, departmental
meetings in the Center for Health and
Wellbeing at Princeton University, and the
2017 Priorities in Perinatal Care Conference.

Philani is currently conducting three research
projects in the Eastern Cape: the Zithulele
Births Follow-up Study (ZiBFUS – since
January 2013), Zithulele Mothers-to-be
Assessment (ZiMBA – since August 2014), and
the Eastern Cape Supervision Study (ECSS –
since 2017).

post birth. In early 2017, mapping of the
areas was completed, and clinics randomized
with the assistance of the statisticians at
UCLA’s Semel Institute. Elaine Dippenaar was
recruited as the onsite research coordinator.
Nosintu Mbokwana and Nonguquko Mbotini
have joined as supervisors for the
government CHWs based at the clinics in the
intervention areas. Recruitment started in
June 2017.

2017 has been an exciting year for us at
Zithulele Research. The main event has been
the planning and implementation of a large
randomized controlled trial called the Eastern
Cape Supervision Study (ECSS). The study will
assess whether improved support and
supervision of government community health
workers (CHWs) trained in the Mentor
Mother model, can make an impact in
communities, particularly on maternal and
child health outcomes. Eight of Zithulele
Hospital’s northern feeder clinics have been
randomized to be a control or intervention
area. 450 pregnant mothers will be recruited
from each area and maternal and child health
outcomes assessed at 3, 6, 15 and 24 months

Other exciting news is that the ZiBFUS data is
being published, one paper is published
already (below), and three more are in the
Papers published:
process of being published. Our ZiBFUS
Mary Jane Rotheram-Borus, Karl Le Roux, Ingrid M. Le Roux,
children turned four in 2017 and follow-ups
Joan Christodoulou, Christina Laurenzi, Nokwanele Mbewu
were conducted in January-April with an 88%
and Mark Tomlinson. (2017): To evaluate if increased
supervision and support of South African Government health
follow up rate. Results from the first two
workers’ home visits improves maternal and child outcomes:
years of ZiBFUS data was presented at the
study protocol for a randomized control trial. Trials, 18:368.
AIDS Impact conference in Cape Town in
K le Roux; O Akin-Olugbade; L S Katzen, C Laurenzi, N Mercer;
November 2017. Dr. Karl le Roux has also
M Tomlinson ; M J Rotheram-Borus. (2017): Immunization
presented data from Zithulele Research to
coverage in the rural Eastern Cape – are we getting the basic
of primary care right? Results from a longitudinal prospective
community members and NGO’s in the
cohort study. S Afr Med J 2017;107(1):52-55.
Zithulele Hospital catchment area, to two of
the senior chiefs and their advisors, to the OR
Tambo District Manager and the King Sabata
Dalindyebo Sub-district manager, the OR
Linnea Stansert Katzen| Research coordinator

Zithulele Research

The ZiMBA study continues, with recruitment
closed and the 6-month follow-ups
completed. The data at 6 months is being
cleaned and will be analyzed shortly, with
papers to follow.

Newfound
hope
- A story from the field
Thando was admitted into Philani’s
programme as he was severely underweight
at 2 years. He and his mom are originally from
the Eastern Cape but arrived in Cape Town as
he was referred to Red Cross Hospital (RXH).
Thando
was
diagnosed
with
a
nephroblastoma (kidney cancer) and was
referred for chemotherapy, as his cancer is at
an advanced stage. They stay with an uncle in
Khayelitsha.
On the first visit, stress was written on the
mom’s face. She is 21 years old and struggling
to cope on her own. Her mother died a long
time ago and she doesn’t have anyone to
support her or a shoulder to cry on.

We started our intervention and gave our
support to her.
As Thando was one of our serious cases and

we were concerned about the diagnosis – we
visited often. On the third visit he had a very
high temperature. We referred him to KDH
where he was diagnosed with a chest
infection.

“His mom has changed now – she has
a smile on her face. She says she is
happy and we are her support
system.”
Thando’s weight is now improving, and his
mom is so grateful for the support she is
getting from Philani. Every time we visit we
remind her about her appointments at RXH,
and follow-up after her appointments.
Her child is now attending an educare, and
she is attending school 3 days a week. She
receives a disability grant which allows her to
buy nutritious food and clothes for her child,
and transport for her appointments. We
visited Thando at the educare and he is
playful and happy. His mom has changed now
– she has a smile on her face. She says she is
happy and we are her support system.

Sindiswa Govuza| Assistant coordinator

Beyond the call
of duty
- A story from the field
Thandiswa Mhe, a Philani mentor mother,
met a client Nomasango in Site B, Khayelitsha,
who is 49 years old, has one child and was
separated from her husband. The client was
separated from her husband for 4 years when
Thandiswa met her. The husband came back
after 4 years to reconcile with his wife. Six
months after his return Nomasango fell sick
with shingles. She went to the clinic and was
diagnosed with HIV.
The client became traumatised and would
hear voices. She struggled to accept her
condition. Her mentor mother, Thandiswa,
offered her counselling and encouraged her
to attend all her clinic appointments and take
her medication. However, Nomasango
continued to struggle with self-acceptance.
One day while Thandiswa was on training she
received a text message from the client

stating that she was going to commit suicide
and she asked Thandiswa to inform the
client’s family about it. Thandiswa rushed to
the house of the client and found that the
house was full of people. She also found the
client’s suicide note on the table which was
addressed to her daughter. The client had
thrown away all her medication and her clinic
card. She planned to take her own life by
eating rat poison which she had already
mixed in her food.
The mentor mother intervened and calmed
the client down, she managed to get the
client to change her mind. She took the client
to the clinic when she was calm, but the clinic
refused to attend to her without a clinic card.
The mentor mother managed to get access to
the clinic manager.

“The client had thrown away all her
medication and her clinic card. She
planned to take her own life by
eating rat poison which she had
already mixed in her food.”

After explaining the situation, the manager
agreed to help her. The client was given new
medication and offered more counselling and
support.
The mentor mother decided to take the
client’s medication to her own home and she
goes to the client’s house every morning to
prepare breakfast for her to ensure that she
eats before taking her medication. She also
goes there in the evening to prepare her
dinner and give her the medication. The
mentor mother has referred the client to
Nonceba in Khayelitsha for further support
and counselling.

Khanyisa Peter | Assistant coordinator
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