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Our Training and Research Centre in the
Zithulele region of the Eastern Cape
officially opened in November – and this
was momentous for Philani. The support
we received showed our welcomed
integration into a very poor and rural
community. New studies are already
underway and we have no doubt of the
centre being a first-class training and
research facility.

Letter from the
Chairperson
Philani’s commitment to improving
community health remains unwavering
– and another successful year, helping
poor and vulnerable families, is
testimony to this. Working towards
good health for all, providing education
and ending poverty are among the
United
Nations
Sustainable
Development goals – and have been
focus points for Philani for several
decades.

“We have worked hand in hand
with the Department of Health
on a number of innovative
projects – and look forward to
continue doing so in the year to
come.”
In 2016 we were able to successfully
train other organisations and NGOs in
maternal and child health care, using
our comprehensive training package
developed from the Mentor Mother
Programme. We have worked hand in
hand with the Department of Health on
a number of innovative projects – and
look forward to continue doing so in the
year to come.

Along with impacting upon the
healthcare of mothers and children
through
our
Mentor
Mother
intervention, our Income Generation
and Educare programmes are providing
high-quality education to pre-school
children and changing the lives of
impoverished women and their families.
South Africa has a long way to go to
reach its goals of improving poor child
and maternal health, poverty and
inequality. Positively impacting the
communities that are most affected by
these issues is the foundation on which
the programmes at Philani were started
- and continue on today. Thanks to the
dedication from Philani employees,
commitment from our funders and
support from the public, we can
continue to provide these supporting
programmes – and strive towards
improving the lives of women, children
and families in the communities we
serve.

Professor Annette Seegers

Letter from
The
Medical Director
During 2016 Philani expanded the
reach of its flagship Mentor Mother
Programme in the Eastern and Western
Cape by recruiting and training new
mentor mothers, who have since
moved into new geographical areas. At
the end of the year, 200 mentor
mothers had visited and supported
thousands of mothers, children and
families in the Eastern and Western
Cape.
The Mentor Mother Programme has
expanded its reach in other ways. One
to One Children’s Fund - a Uk-based
Non-Governmental Organisation (NGO)
- is Philani’s first social franchise partner.
They have established a Mentor Mother
Programme ,“Enable,” in Nyandeni, OR
Tambo District of the Eastern Cape. In
June-July, Philani recruited and trained
Enable’s first 15 mentor mothers
together with 17 Department of Health
(DoH) Community Health

Workers (CHWs) and they started in the
field in August. Philani conducted its first
technical support visit in November,
assessing progress and the need for
further support and training. A new
group of Enable mentor mothers will be
trained by Philani and deployed in the
Nyandeni community during 2017.
The “Catch and Match” initiative - a
Philani
and
Western
Cape
DoH partnership - a comprehensive
model of community based services
based on the Mentor Mother Model, has
created much interest within and outside
of the Department. The aim of this
initiative is to improve access to care by
strengthening screening and referral of
at-risk clients. Much work has been put
into developing an advanced mobile
health tool, created by Mobenzi , for use
by mentor mothers and their supervisors.
The Training Unit trained and equipped
almost 150 mentor mothers across the
Western Cape, Eastern Cape and
Swaziland during 2016. We have
continued to work in

partnership with both DoH – training
CHWs in the Eastern Cape - and those
from other NGOs funded by the DoH in
the Western Cape.
During the year, we provided refresher
training to more than 160 Philani
mentor mothers and DoHs CHWs on
various topics, including maternal and
child health and nutrition, Early
Childhood Development (ECD), homebased care and mental health.
Supervisor training was added to our
training package and offered to more
than 20 Philani, Enable and DoH
supervisors from the Western and
Eastern Cape.

Discussions are taking place at present
with regards to providing mentor
mother training to an additional 40
Community Health Workers, who are
employed by the DoH in the Eastern
Cape and linked to eight clinics.
We have continued to consolidate and
expand
the
Mentor
Mother
Programmes, in both Swaziland and
Ethiopia, with training and technical
support visits.

Our
partnership
with
Stanford
University has continued, whereby 22
mentor mothers have been equipped
with tablets and are using educational
videos during their home visits.
Our
Educare
and
Income
Generation Programmes continue to
compliment our Mentor Mother
intervention, through the education of
pre-school children and improving
household financial stability for mothers
with social problems or children at-risk.
All 11 ECD classes in the Western Cape
have assistant teachers and a local ECD
coordinator for 17 playgroups in Coffee
Bay and Zithulele has been employed. A
funding proposal was submitted to
National Lottery for fully equipped ECD
classrooms. Philani was granted 6
complete sets of classrooms, offices,
kitchens and playground equipment four for Eastern Cape and two for
Western Cape, which will be installed
during 2017.
Another support to the Mentor Mother
Programme is Anti-Retroviral (ARV)
clubs. By the end of 2016 Philani, had
established 79 community-based clubs

with 2,227 stable adult clients make
use of this service which enable easy
access ARVs and monitors treatment
adherence.
Philani was selected – with the support
of Mothers2Mothers – to bid for a
Western Cape DoH tender for Social
Impact Bonds. This three-year pilot is
an innovative way of financing health
care with many stakeholders and
investors involved.

On November 17th, we officially opened
the Philani Training and Research Centre
in partnership with Zithulele District
Hospital in the Eastern Cape. The
opening was attended by dignitaries
from National, Provincial and District
Departments of Health, Deans of
Medical Schools, academics, mayors,
chiefs, headmen, hospital staff,
researchers and mentor mothers. A
well attended symposium on “Striving
for Excellence in Rural Health” was
held at the Training Centre which
provides
space for ongoing rural
health research - and for training of
CHWs, mentor mothers, community
leaders, teachers and nurses.

Twenty mentor mothers - five each
from Ethiopia, Swaziland, the Eastern
and the Western Cape, participated in a
mentor mother conference at the
Training and Research Centre in
November. It was a valued opportunity
for mentor mothers to share
experiences and learn from each other.
Our two research programmes, ZiMBA
and ZiBFUS are ongoing, with an article
on immunisation published in the South
African Medical Journal in 2016 and
others being prepared for publication.
Philani, University College Los Angeles
and Stellenbosch University have been
granted a new National Institute of
Health research grant, to investigate
the role of supervision and support in
the field for successful CHW
programmes.
We look forward to 2017 and to our
continued work on current and future
projects, keeping the Philani vision in
mind - a South Africa where pregnancy
is safe for all and every child can grow
up healthy.

Dr Ingrid le Roux

The Mentor
Mother
Programme
The
Philani
Mentor
Mother
Programme continues to grow and is
being strengthened yearly. We are
proud of the work that is being done
in the field. Sometimes we are unable
to share all the joys this programme
brings both in our lives and the lives of
our clients.
Staffing
At the beginning of 2016 the Western
Cape DoH (Mitchells Plain/Klipfontein)
handed over 33 CHWs, a nurse
coordinator and non-professional
coordinator from a NGO struggling to
reach its targets.
This group increased our numbers to
140 mentor mothers, 10 supervisors
and four professional nurses.

We
have also employed a new
programme
manager
Nomzamo
Matodlana.
In the Eastern Cape we have a team of
70 mentor mothers with 9 supervisors.
This teams has also increased with the
appointment of three senior mentor
mothers.
Presentations this year
The Mentor Mother Programme was
presented in the following platforms;
Stellenbosch University Department of
Economics, Insight Symposium in the
Eastern Cape, the 7th Child Health
Priorities Conference in Cape Town
and a round table discussion held with
our funders,
and Philani staff
members.
We have had many visitors from
Sweden and other countries that got
the opportunity to get our
presentations too.
Training
Supervisor workshop in Cape town
was a great success, its aim was to

endorse the supervisors training
manual. This workshop informed us of
many things we can do to improve the
quality of the intervention we are
delivering and also improve the way
we hold each other accountable. It
gave the team time to reflect on their
work and share expertise as well as
created the opportunity for learning
from both the organisation and the
employees.

“The main aim of the
presentations is to
share the model and
at the same time
learn from other
stakeholders on how
we can improve our
intervention.”

In addition a formal supervisor’s
training was conducted in the Eastern
Cape which was also a great success. It
was a good team building session for
our supervisors. It gave them insight
into their contribution to the bigger
vision of the organisation as well as in
their own country. They mostly
enjoyed the goal setting session which
enabled them to shape their own
goals in their personal lives.
Highlights
Catch and Match programme was
born out of the Mentor Mother Model
with adaptations that we welcome
and hope will influence the
effectiveness of a mentor mothers in
the field.
A mentor mother conference was a
highlight 2016. Five mentor mothers
from each Eastern Cape, Ethiopia,
Swaziland and Western Cape spent
three days and nights together
discussing important subjects affecting
women in their different countries.
They also shared lots of their joys the conference was full of love and
compassion.

We had a wonderful heritage day
where all our mentor mothers in the
Western Cape dressed to kill in their
traditional attires.
The year end party as usual was a
wonderful day where all the Philani
staff felt equal and valued.
Management received compliments.
from the staff for this day, mostly for
the work that has been done through
the year.
We are also thrilled to report that
seven of our eight students funded by
the CHOSA fund have successfully
finished their staff nurse training
course.

“We will definitely
carry on working hard
on this project not
forgetting the love
and care as that is
part of our values.”

Nokwanele Mbewu
Senior Programme Manager

A Mentor
Mother’s Story
from the Field
I was doing my house to house visits,
as normal. I came across a young child
who was being looked after by her
neighbour. The little girl - she could
not stand. She could not walk or
speak. She could only maneuver
herself using chairs and it was clear
she had a physical deformity of some
sort. I asked the lady caring for her for
some more information and learned
that the child’s mother had passed
away last year. The little girl – Zee –
was left with her father. “When he
goes to work, he leaves her with me –
but always without food and drink!”
the lady told me. I asked her when the
father would return and decided to
follow-up later. I went back to the
house that evening and managed to
speak to the father and assess the
child.

Zee was severely underweight, not up
to date with immunisations and had
no clinic card. I explained to her father
what the Mentor Mother Programme
is – who we are, what we do and how
we can help. He agreed for his
daughter to be taken on as a client. I
learned that the child had no birth
certificate – and that it would be a
long journey to get one.

“I explained to her father what
the Mentor Mother Programme
is – who we are, what we do and
how we can help.”
At the time, the little girl was sick
constantly – myself and the neighbour
had attended clinic visits with her but
she was growing tired of assisting all
the time. The father’s girlfriend
started to look after Zee but did not
have her best interests at heart. It was
difficult to see this little girl suffering –
but encouraged me even more to help
her as best as I could. Zee was
eventually referred to Tygerberg
hospital, where she had several tests
done for genetic diseases and
abnormalities.

We learned that she has a skull
deformity and requires an operation –
which is what impacted her speech
abilities. In the mean time, our OVC
worker at Philani was helping me to
ascertain a birth certificate and a Child
Support Grant. Our Programme
Manager became involved and
persisted with getting Zee removed
from her father’s home. Eventually,
social workers were able to do exactly
this: remove Zee to a safer, healthier
environment. She is now living with
foster parents. She is still a little
underweight but doing so much
better. Her immunisations are up to
date. Her ENT check was healthy. She
can stand. She can walk. She is even
talking and attending creche, playing
with other children. We hope that she
will continue to improve and thrive in
her new home. It was a collective
effort – but so important that she was
removed from that neglectful
environment. If you look at how much
better she is already – where she is
now, compared to where she was….
that is already a miracle.”

Novangeli
Mentor Mother at Philani

The
Training
Unit
Philani is proud to have trained and
equipped more than 140 mentor
mothers and CHWs in 2016, including
regions of the Eastern Cape, Western
Cape and Swaziland.
In the Western Cape, a training tender
was awarded to Philani for the second
year running by the Western Cape DoH.
The tender was to provide to 50 CHWs
and their supervisors from four NonProfit Organisations (NPOs) in the Cape
Town Metropole, with initial mentor
mother, supervisor and refresher
training – as well as equipment for all
trainees. This training will continue into
2017 and we look forward to applying

for future tenders with the Department
Other training included providing 60
WCDoH funded CHWs from various
NPOs with maternal, child health and
nutrition training.

A group of 30 CHWs has subsequently
been handed over to Philani to support
and manage as part of an ongoing
integration process. We believe this is an
important
contribution
to
the
Department’s strategy to re-engineer
primary health care in South Africa and create a more holistic cadre of
CHWs who are able to serve entire
families.

“We believe this is an
important contribution to
the Department’s strategy
to re-engineer primary
health care…”
In the OR Tambo District in rural Eastern
Cape, initial mentor mother training was
provided to 26 DoH CHWs, 22 Enable
mentor mothers (funded by One to One
Children’s Fund, which is Philani’s first

Social Franchise), as well as 11 potential
Philani recruits. Supervisors from
Philani, Enable and the DoH were also
trained.

“Philani’s footprint in the
Eastern Cape continues to
grow - and the Training Unit
is excited to be involved in
spreading the Mentor
Mother Model in rural
areas…"
In Swaziland, 24 mentor mothers from
Siphilile were trained and are now
working in a new geographical area.
Refresher and supervisor training as
well as support visits are planned for
2017.

We look forward to new training
opportunities across South Africa and
beyond in the year to come.

Nicola Eley
Training Unit Manager

The Income
Generation
Programme
The Income Generation Programme at
Philani has had yet another successful
year. Our Mentor Mother Programme
continues to facilitate the recruitment of
the new mothers to the project –
identifying women-in-need within our
communities who can benefit from
learning to weave, print and more.
We had the opportunity this year of
enrolling 6 new printing and eight
weaving mothers onto the programme.
They were successfully trained and
started to make beautiful products to
add to our shop.

We installed a coffee machine and
seated area in the shop, where our
visitors can relax and view short films
that explain the Mentor Mother
Programme at Philani. Orders from the
youth wing of the Church of Sweden
kept mothers busy in the quieter winter
months – including an order of 2000
printed bags, 450 aprons and 400 sets of
oven mittens.

“..Philani believes that
“gender equality is not
only a fundamental
human right, but a
necessary foundation for
a peaceful, prosperous
and sustainable world.”
We also received smaller orders on
several occasions throughout the year,
especially from our Swedish friends.

We would like to take this opportunity to
thank the Philani staff, funders and the
public for their continued support to the
employment project.
This
programme
provides
the
opportunity to learn invaluable,
income-generating skills for women
that are often in very poor and
vulnerable positions. Gender equality
remains and issue in South Africa and,
while we have progressed further than
other African countries, women and
girls still face significant setbacks in our
society because of gender.
In line with the United Nations
Sustainable Development Goal number
five, Philani believes that “gender
equality is not only a fundamental
human right, but a necessary
foundation for a peaceful, prosperous
and sustainable world.” We will
continue to
empower women by
providing education and work through
this Philani initiative.

Ronika Mutema
Shop Administrator

The
Integrated
Nutrition
Programme
The Integrated Nutrition Programme at
Philani consists of five nutrition clinics
which are centre-based and three homebased flexi-clinics. The aim of this
programme is to reduce malnutrition, a
common cause of morbidity and
mortality among children in South Africa.
We target pregnant mothers and children
under the age of five – the periods within
the life cycle where nutrition has the
most influential role in health and
development.
Mentor mothers visiting homes continue
to
identify
the
most
severely
malnourished children for referral to the
closest Philani home-based clinic or
nutrition centre.

Children are weighed and assessed at
every clinic visit, offered medical advice,
nutritional support and counselling by
either a Medical Doctor or Registered
Dietitian. The aim of home-based clinics
is to support our clients who cannot
reach one of the nutrition centres, due to
distance or financial constraints. Children
or pregnant mothers found to be
underweight, or failing to thrive, are given
specialised nutritional products and their
progress is monitored closely.

“We are very proud of the
high breastfeeding rates at
our centres, where more than
90% of mothers are
breastfeeding upon being
discharged.”
We receive referrals from government
clinics or hospitals and often refer clients
to the nearest health facility if they are in
need of further medical assistance. During
2016, 180 new children were admitted
onto the nutrition programme, with a
rehabilitation rate of 45%. By the end of
the year we had a total of 304 clients on
the programme.

Our
Breastfeeding
Programme
encourages mothers to begin this practise
from birth. Based at Maternity Obstetrics
Units
(MOUs)
and
hospitals,
Breastfeeding Peer Counsellors (BFPCs)
provide essential ante and post-natal
education within the government
facilities in Khayelitsha. They assist new
mothers and expecting mothers to ensure
successful breastfeeding practices, give
daily talks and offer one-on-one
counselling. One of our BFPCs started an
isiXhosa Facebook group, where she gives
mothers advice and the opportunity
share experiences and encourage each
other. The group is still growing and
currently has over 1500 members. In
2016, we assisted over 3000 mothers
with individual counselling sessions, over
1000 with early initiation of breastfeeding
and over 5000 with maintaining
successful post-natal breastfeeding. We
are very proud of the high breastfeeding
rates from the MOUs, where more than
90% of mothers being counselled by a
BFPC are breastfeeding upon being
discharged. We look forward to another
year of supporting the women and
children of the communities we serve.

Keren Gird, Dietitian

The
Educare
Programme

Our Educare Programme has had a
great year of growth. This year has
focused on strengthening support for
our teachers, so they are able to create
and facilitate stimulating activities for
the children. We appointed five new
members to the Educare Programme,
bringing our staff compliment to 21
people, including; teachers, assistant
teachers, cooks and a coordinator. We
are pleased to have maintained a figure
of 272 children across 11 classes.

Four of our Educare centres are
registered with the Department of
Social Development and the pre- Grade
R and Grade R classes with the Western
Cape Education Department. We are
proud to share that our Grade R
teacher, Lindiwe Bomvana, continues to
act as lead teacher in the ECD clusters
of the Western Cape Education
Department, assisting with training of
other Grade R teachers.

“...we saw 48 Grade-R
learners graduate in the
presence of their families.
It was a joyous celebration
where parents laughed,
cried, prayed and danced.”
The “Happy Wednesday” team has
continued to visit three of our centres,
providing additional reading for
children and Eric, the Marimba teacher,
has continued to add diversity to our
programme through teaching music
classes three times per week.

As the year drew to an end, we saw 48
Grade-R learners graduate in the
presence of their families. It was a
joyous celebration where parents
laughed, cried, prayed and danced. The
ceremony was moving – and we truly
believe that parents who attended felt a
bright future ahead for their children.
We also ran a successful Christmas
campaign and, thanks to everyone who
donated, we are thrilled to say we were
able to provide all 272 children with a
shoe-box gift, putting a smile on every
child’s face.
On behalf of the Educare team, I would
like to thank everyone who has
contributed to making 2016 a successful
year. We are grateful for the continued
support we receive - with special thanks
to the United Church of Rondebosch,
who supported 30 children with tuition
fees, the Small Foundation and the
Philani Fund USA

Cindy Mkaza Siboto
Educare Co-ordinator

The
Expansion and
Consolidation
Programme
The Consolidation and Expansion
Programme at Philani had a busy year,
continuing to support our pilot Mentor
Mother programmes and exploring new
opportunities for expansion.
The support Philani offered to the teams
in Swaziland and Ethiopia has been
given both on site and at Philani
headquarters,
where
we
have
conducted new and refresher training.
The Siphilile management team visited
Cape Town from Swaziland in
September, where together we assessed
the developments at Siphilile, discussed
challenges and compared how the
Mentor Mother model is interpreted
and implemented between both
countries. Shortly after this, Philani
trained a new group of 25 mentor

mothers in Swaziland as part of
Siphilile’s expansion into the Lubombo
region. We have continued to
correspond with both organisations
regarding financial, organisational,
managerial and programme issues.

“We were thrilled to hold
our very own Mentor
Mother Conference at our
new Training and Research
Centre in Zithulele….”
In September, Philani took part in and
presented at the conference for the
Network for SRHR and Theology in
Stellenbosch
–
along
with
representatives from the Ethiopian and
Swazi Mentor Mother projects. We were
thrilled to hold our very own Mentor
Mother Conference at our new Training
and Research Centre in Zithulele,
Eastern Cape, in November. The
conference was a unique initiative which
brought together 20 Mentor Mothers
from Ethiopia, Swaziland, the Eastern
and Western Cape provinces in South
Africa.

With emphasis on participation, Mentor
Mothers were given a platform to
discuss, compare, assess and give
recommendations to their peers
regarding the management of each
project.
Philani was able to explore the potential
for developing successful maternal and
child health interventions across Africa.
Earlier in the year, we invited our main
partners and donors to a ‘Round Table
Discussion,’ which focused on possible
routes for replication of the Mentor
Mother model, in both African countries
and other South African provinces.
Philani was invited to complete a preassessment for intervention in Namibia
and had discussions about model
replication with partners in Tanzania,
Egypt and Gaza. We look forward to
exploring these exciting opportunities
further in the coming year – and hope
to be able to provide other countries
and organisations with support in child
and maternal health interventions
through
our
expansion
and
consolidation programme.

Herman Hallonsten
Programme Manager

Catch
and
Match
Catch and Match is a model of
comprehensive services, delivered by
CHWs, being piloted by the Western
Cape DoH. Philani was appointed in
2015 as an implementing partner, with
our integrated model of care and focus
on maternal and child health being in
line with the Department’s First 1000
Days campaign.
Home-based services are offered for
antenatal and post-natal care, care for
children under the age of five years,
Home - based care, adherence support
and wellness promotion. CHWs also do
home pregnancy tests and administer
missed doses of Vitamin A.

Three pilot sites were chosen
(Khayelitsha, Delft and Nyanga), each
with a team of 10 CHWs and one
Coordinator. Philani, Touching Nations
and St John are the three participating
NPOs. Each CHW is allocated an area of
250
households
and
conducts
systematic screening of household
members.

“The referral system is the
first of its kind in the
province and is entirely
automatic - requiring no
additional input from
health facilities.”
All pregnant women, children under
five years and clients requiring
Home - based care are entered into
individual folders - and followed up
more regularly. An innovative mobile
health application has also been
developed which includes household
and client screening, more detailed
screening for HIV and TB, monthly
statistics and referrals.

An electronic referral loop is now in
operation, where CHWs refer clients to
health facilities and receive a
notification when their client has been
‘encountered’ at a facility. The referral
system is the first of its kind in the
province and is entirely automatic requiring no additional input from
health facilities.
Catch and Match was funded by Tirelo
Bosha for 18 months and ended in
September 2016. The Department will
continue funding the project until the
end of March 2017, with long term
sustainability being discussed by the
Metro District. The project was
presented to Minister Mbombo and is
due to be presented to the Provincial
Cabinet in early 2017. It has been an
interesting collaborative project to
work on - and encouraging to see other
CHWs adopting the Philani model and
being inspired to improve the lives of
mothers and children.

Dr. Claudine Bill
Catch and Match Coordinator

Research
Studies
in
Zithulele
Philani, in collaboration with Zithulele
Hospital and Stellenbosch University, has
been involved in two research projects
in the areas surrounding Zithulele
Hospital since 2013. Two studies are
currently underway, the Zithulele Births
Follow up study (ZiBFUS) and the
Zithulele
Mothers-to-be-Assessment
(ZiBMA). The newly built Training and
Research Centre in Zithulele will serve as
innovative research hub for rural health
studies like these, as well as community
training.
ZiBFUS is a longitudinal prospective
cohort study in which 470 mother-infant
pairs were recruited just after birth.
During the first year they were followed
up and interviewed every three months,
after which they were followed up
annually.

Follow ups include weighing and
measuring the children, developmental
tests, and an extensive interview with the
mother or caregiver covering health,
nutrition, health care seeking, amongst
others. Our ZiBFUS children all turned
three years old between January and
April 2016 and we managed to follow up
and interview 82.2% of participants.

“Follow ups include weighing
and measuring the children,
developmental tests, and an
extensive interview with the
mother.”
ZiMBA evaluates the Mentor Mother
Programme for which we recruited
approximately 1300 mothers and
children. The study looks at health
outcomes such as weight, breastfeeding
practices, immunisation coverage, health
care seeking and developmental
milestones for mothers and children in
an intervention area - where mentor
mothers are active - compared to a
control area, with no mentor mothers.

Participants were recruited while
pregnant and are interviewed at birth, six
and 12 months. Follow ups include
weighing and measuring the children,
developmental tests, and an extensive
interview with the mother.
The first article published from the
ZiBFUS was finalised towards the end of
2016 and published in the South
African Medical Journal in January
2017, titled: “Immunisation coverage in
the rural Eastern Cape – are we getting
the basics of primary care right? Results
from a longitudinal prospective cohort
study.” We are currently working on
several other articles from the ZiBFUS
data and are starting to analyse the
ZiMBA data. A new cluster randomized
controlled trial (RCT) is currently being
planned for the Zithulele area in 2017,
which will look at the importance of
supervision for CHWs - with special
focus on HIV related interventions.

Linnea Stanstert
Research Coordinator

“We are ever grateful for all the
support we receive. Without
consistency – whether this be in
funding, partnership or advice – we
would not be able to achieve all that
we do as an organisation.”
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